
          International Research Journal of Engineering and Technology (IRJET)       e-ISSN: 2395-0056 

                Volume: 08 Issue: 07 | July 2021                 www.irjet.net                                                                      p-ISSN: 2395-0072 

 

© 2021, IRJET       |       Impact Factor value: 7.529       |       ISO 9001:2008 Certified Journal       |     Page 1338 
 

COLLEGE ENQUIRY CHATBOT 

Mrs. Nidhi Sharma1, Gayatri2 

1Assistant Professor, Dept. Computer Science & Engineering, Delhi Technical Campus, Greater Noida, India 
2Bachelor of Technology, Computer Science & Engineering, Delhi Technical Campus, Greater Noida, India.  

---------------------------------------------------------------------***----------------------------------------------------------------------

Abstract - Chatbot (College Enquiry ChatBot) utilizing 
AI to client give school data. This could be a type- based 
(composed) discussion, even a non-verbal discussion. Its 
Web application is for College understudy and 
guardians. Simple approach to cooperation and tedious. 
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1. INTRODUCTION  
 

Chatbot is frequently web-site which will visit with 

individuals utilizing AI. It is utilized to perform 

errands like rapidly reacting to the guardians just as 

understudies. As Humans can just serve a set 

number of researchers at a comparable time. This 

limitation doesn't exist for visit bots, and they can 

deal with all essential inquiries all the while. That is 

the reason Chat bots are being made to facilitate the 

gratitude to getting data as opposed to confronting 

assortment of issue.  

Essentially, College Enquiry Chat Bot give the data in 

regards to charge design of the distinctive various 

courses (like B.Tech, BCA.), additionally giving the 

offices' of the school, its give the understudies data 

to the understudy like as their Semester marks, 

Number of Backlogs, Due Fees. By utilizing AI to 

client give school data. This could be a type based 

(composed) discussion, even a non-verbal 

discussion. Its Web application is for College 

understudy and guardians. Simple approach to 

collaboration and tedious.  

The fundamental thought process of the undertaking 

is to decrease the responsibility on the school's 

office staff and diminish the reaction time to a 

client's inquiry.  

 

As understudies and guardians, we require such 

information in regards to school and college 

during/taking affirmation in the course. Some of the 

time getting this data is very awkward and 

protracted. Like getting data in regards to school 

expenses structure or the due charges remaining 

might be a very long interaction we've to head out to 

organization building and track down the right 

window then, at that point search for a no duty 

structure then, at that point fill it with right 

information then, at that point submit it to the 

satisfactory individual then that individual will 

disclose to us our due charges.  

And furthermore for chaotic guardians for realizing 

the charge design of the school, qualification models 

to taking an affirmation and so forth They discover 

the assistance work area of the school and afterward 

fill the enquiry frame and afterward submit it. The 

assistance work area reaction the question and 

address it. This cycle is excessively feverish for 

guardians in light of the fact that a couple of data 

they travel a heaps of Kilometers and get that data. 

2. IMPLEMENTATION AND DESIGN OF PROPOSED 
MODEL 
 
2.1 IMPLEMENTATION 
 
This system (College Enquiry ChatBot) takes inputs 

from the user in the form of text. In the wake of taking 

contributions from client it is preparing into a book 

recognization, and begin conversing with the client. A 

user talk with ChatBot.  

“College Enquiry ChatBot” comes into a two ways:-  
1. Pre-define set of rules. 

2. Self Trained set of rules. 

 
ChatBot uses a pre-define set of rules. It provides the 
limited pre-defined set of rule queries or texts. It has an 
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ability to response those request which is already in the 
dataset. If anyone asked the different query and it is not 
define in the dataset then it is not a well trained Chabot. 
And on the other hand query which are not 
characterized to the bot, it would not react as wanted 
since it doesn't comprehend or it has not prepared what 
client inquired. These bots are not extremely keen 
when contrasted with other sort of bots. The query 
asked by the user that is a simple English language.  
 
ChatBot uses a self-trained set of rules. It provides the 
self learning to the ChatBot. When someone asks the 
un-define query to the ChatBot then chatbot learns 
thequery and train by the admin. This way of learning is 
called the self trained bot. This type of query is different 
from the predefine set of query. It gains from past 
discussions it had with individuals.      
 

 
Fig.1: Architecture of College Enquiry ChatBot 

 
In this system I am creating some file :-  
1. Creating a HTML template & add index.html 

2. Creating a CSS file in static folder & add style.css   

3. Creating a AIML Scripting for ChatBot 
Standard startup file: (std-startup.aiml) 
 

I have making the AIML file only handles one pattern, 

“LOAD AIML B”. I enter this command in bot, load 

“database/*.aiml”. It won't work unless we 

actuallycreate it. I will match two basic patternsand 

respond.  

Here, is the some Creating AIML file in Database 
folder (database/*.aiml):- 

4. Creating a DATABASE file by using SQLite for 
ChatBot. 

5. Run the CHATBOT 

When all the scripts are error free. Then should be all 
setup the College Enquiry ChatBot project, Run the 
flask app.  By the command 

              python flask_session_test.py 

In the case of everything going the rightway, then go to 

http://localhost:5000/ 

2.2 FUNCTIONALITY 

“College Enquiry ChatBot” is simple model to chatting 
between the user and the ChatBot.  
 
When a user open this system and It shows the web app 
“ Hello! Elice this side. I will try to resolve your query.” 
And User  response “Hello” 
.  
Then bot asks to the user “What can I call you” the user 
reply “Gayatri”.  
ChatBot’s response “Hello Gayatri”.  
If user asks to the ChatBot “Who is your Director 

General” then it reply “Justice Bhanwar Singh  (Former 

High Court Judge) Director General  Delhi Technical 

Campus”.  

User’s query is “Show me the LINK RESULTS”  

ChatBot response “Please goto this link : 

https://delhitechnicalcampus.ac.in/results/”.  

When user wants to know about personal details from 

ChatBot; User should have user’s login credential.  

User:  How much I scored in 6th sem? 
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ChatBot: Provide me User Credentials 

User:  gayatri@dtc.edu 

ChatBot: I need your password too 

User: my password is kumari 

ChatBot: Let me check , your query in the college 

database. 

User:  How much I scored in 6th sem? 

ChatBot:  Your score in 6th sem is 8.0 

User: bye  

ChatBot: You are successfully logout! I have remove 

your data from my memory.  

 

Fig. 2: Flowchart of College Enquiry ChatBot 

 

Chatbot framework is carried out to meet scholarly 
necessities of the clients. Generating reaction from a 
chatbot is information based one. WordNet is 
answerable for recovering the reactions and for this 
situation, it contains all reasonings that is set off 
whenever the customer setting is facilitated. At the 
point when a client starts asking questions in the 
chatbot Graphical User Interface (GUI). The question is 
looked in the information base. If the response is found 
in the data base it is displayed to the customer else the 
system enlightens the head concerning the missing 
response in the informational index and gives a 
predefined response to the customer. 
 
3. LITERATURE SURVEY 
 
1.   Shivang Verma , Lakshay Sahni, Moolchand Sharma 

- In this paper, I have studied & looking at and the 

absolute precision score of the accompanying chatbots: 

Rose, Google Assistant, Siri, Machine Comprehension 

Chatbot, Mitsuku, Jabberwacky, ALICE and Eliza 

dependent on the appropriate responses given by them 

to a bunch of predefined questions. 

2. Prissadang Suta, Pornchai Mongkolnam and 
Jonathan H. Chan, Xi Lan , Biting Wu - The research 
discoveries recommend that chatbots work in three 
stages: understanding the NL input; producing a 
programmed, significant reaction; and, building 
reasonable and familiar regular language reactions. 
The current bottleneck in planning AI chatbots lies in 
the business' absence of NLP abilities. Without the 
capacity to appropriately comprehend the substance 
and setting of a client's information, the chatbot can't 
produce an important reaction. 
 
Be that as it may, existing chatbots have a couple of 
limits. The fundamental test for a chatbot right 
presently is understanding the setting in a discussion 
and creating an important reaction. Thus, future wise 
chatbots ought to: 1) execute further developed NLP 
methods to precisely perceive the substance of the 
client input; 2) figure out how to comprehend the 
setting of discussions and react in like manner with 
feelings or customized content. A definitive objective of 
chatbots is to duplicate human-to-human 
communication, which requires further developed ML 
and NLP methods. 
 
3. Ms.Ch.Lavanya Susanna, R.Pratyusha, P.Swathi, 
P.Rishi Krishna, V.Sai Pradeep - This task utilized a 
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product which can be made up utilizing codeigniter 
PHP system & can assist client to converse with 
machine. 
  
4.  Akshay Kumar, Pankaj Kumar Meena, Debiprasanna 
Panda, Ms. Sangeetha - This Software depends on 
Python to create a web API. Web API using Pattern 
Matching, AIML, LSA & NLP. AIML & LSA are utilized 
for making chatbots. AIML & LSA made a chatbots, 
which are utilized to characterize general example 
based questions. This example can likewise be utilized 
to give irregular reactions for a similar inquiry in the 
chatbot. LSA’s technology in python, which is used to 
find resemblances between words as vector portrayal. 
With the goal that the unanswered inquiries by AIML 
will be seen as an answer by LSA. 
 
5.   Jayesh Gangrade , Surinder Singh Surme , Sumant 
Somu , Shubham Raskonda , Poonam Gupta - That 
application is an Android Application it's give like 
grades of the understudy. It has not reaction an 
unequaled watchwords. AI  will be utilized to answer 
the understudy's inquiries. The appropriate responses 
will be give utilizing the underlying AI calculations. 
Algo will be utilized to coordinate with the watchwords 
from the information base now and again client may 
discover that the appropriate response given to his/her 
inquiry isn't applicable. 
 
6.  Sagar Pawar, Omkar Rane, Ojas Wankhade, Pradnya 

Mehta – It is electronic application has give answer 

question is proficiently. It likewise give to the client to 

ask the educational cost or private instructing enquiry 

to the classes, patient of the clinic to gather data like 

accessible Doctors. It is essentially give a school's 

significant notification, exercises to the understudy as 

Text archive or PDF design. 

It will utilize bigram and sentence similitude 

calculations to offer proper responses to the client. 

Utilization of SQL is made for taking care of the 

information base. The info question goes through 

tokenization, bigram and sentence similitude score 

stages examined in the accompanying segment. 

7.    Mr. Sathis Kumar .T, N. Vijay Kumar, R. R. Vinodh, T. 

Vivekananthan, U. Vinoth Kumar - In this system 

Created an electronic application by utilizing 

DataMining ( Process of information DWH; Level of 

information mining-ETL; Different degree of Analysis-

Artificial neural organizations, Decision Trees, Nearest 

Neighbor Method) and Clustering. It give client to visit 

any kind of arrangement. This framework is prepared 

by the dataset and furthermore prepared when come 

another inquiry question and respond to them. This 

framework is give a College's exercises, for example, 

date and time like yearly day, sport day and different 

exercises.  

They create new reactions without any preparation. 

Generative models are normally founded on Machine 

Translation strategies, yet rather than recognize the 

engineered similitude for entered Keyword. A shrewd 

inquiry noting framework has been created utilizing 

the Naïve Bayesian idea. 

4. CONCLUSIONS 
 
Our ChatBot provides information regarding to the 

college. It is the website. It is communicate to the client 

like guardians, understudy. By utilizing NLP human 

language changed into an information language. By 

utilizing AI to client give college data. This could be 

type-based (composed) discussion, even a non-verbal 

discussion.  

At the point when ChatBot innovation is incorporated 

with well known web administrations it very well may 

be used safely by a significantly bigger crowd. 

Chabot framework is carried out to meet scholarly 
necessities of the clients. Generating reaction from a 
Chabot is information based one. WordNet is 
answerable for recovering the reactions and for this 
situation; it contains all rationales that is set off at 
whatever point the client setting is coordinated. At the 
point when a client starts asking questions in the 
Chabot Graphical User Interface (GUI). The question is 
looked in the information base. On the off chance that 
the reaction is found in the information base it is 
shown to the client else the framework tells the 
administrator about the missing reaction in the data 
set and gives a predefined reaction to the client. 

5. ADVANTAGES 
 

 Clients don’t require going actually to school 

office for query. 
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 It apps saves time for the understudy just as 

guardians. 

6. DISADVANTAGE 

 If somebody mis-spelled it, then, at that point it 

doesn't react. 

7. APPLICATION 

1.  Healthcare like ArogyaSetu App. 

2.  Travel  

3.  Education  

4.  Financial 

5.  Entertainment 

8. PROBLEM STATEMENT  

 If  somebody mis-spelled it, then, at that point 

it doesn't react. 

 Citation - info from college. 
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