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Abstract – The motivation behind the Healthcare 
management system is to mechanize the current manual 
system with the assistance of electronic gear and undeniable 
PC programming, satisfying their requirements, so their 
important information/data can be put away for a more 
drawn out period with easy getting to and control of the 
equivalent. The necessary programming and equipment are 
easily available and simple to work with. The Hospital 
Management System, as depicted above, can prompt a 
mistake free, secure, reliable and quick administration 
framework.  

It can help the client to focus on their other activities as 
opposed to focus on the record-keeping. Accordingly, it will 
help an association in better use of assets. The association 
can keep up automated records without redundant passages. 
That implies that one need not be occupied by data that is 
not relevant while having the option to arrive at the 
information. The point is to mechanize its current manual 
framework with the assistance of automated preplacement 
and undeniable PC programming, satisfying their 
prerequisites, so that their valuable data/data can be put 
away for a more extended period with simple getting to and 
control of the same. The task depicts how to oversee for good 
execution and better services for the customers. 
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1. INTRODUCTION  
 
The” Healthcare management system” has been created 
to abrogate the issues prevailing in the rehearsing 
manual framework. This product is bolstered to dispense 
with and in some cases reduce the hardships looked by 
this current framework. Besides, this framework is 
planned specific needs of the organization to do activities 
easily and adequately. 

 The application is diminished however much as could 
reasonably be expected to keep away from mistakes 
while entering the information. It also provides mistake 
message while entering invalid information. No 
conventional information is required for the user to 
utilize this framework. Subsequently by this all, it 
demonstrates it is easy to understand. Clinic 
Management System, as depicted above, can prompt a 
mistake free, secure, solid and quick management 
system.  

It can help the client to focus on their different 
exercises instead of concentrate on the record-keeping. 
Accordingly, it will help an association in better use of 
assets. 

2. DETAILED PROBLEM DEFINITION 
The aim is to automate its existing manual system with 
the help of computerized equipment and full-fledged 
computer software, fulfilling their requirements, so that 
their valuable data/information can be stored for a 
longer period with easy accessing and manipulation of 
the same. The project describes how to manage for good 
performance and better services. 

The main objective of the Project on Healthcare 
management system is to manage the details of Hospital, 
Doctors, Patient and receptionist. It manages all the 
information about the Hospital. The project is built at 
administrative and thus only the administrator is 
guaranteed access. The purpose of the project is to build 
an application program to reduce the manual work for 
managing the Hospital, Doctors, Patient. It tracks all the 
details about the Patient, Receptionist, Doctors. 

 
Fig -1: Example of healthcare report 

3. EXISTING SYSTEM 
Hospitals currently use a manual system for the 
management and maintenance of critical information. 
The current system requires numerous paper forms, with 
data stores spread throughout the hospital management 
infrastructure. Often information Ion Coma) is 
incomplete, or does not follow management standards.  

Forms are often lost in transit between departments 
requiring a comprehensive auditing process to ensure 
that no vital information is lost. Multiple copies of the 
same information exist in the hospital and may lead to 
inconsistencies in data in various data stores.  



          International Research Journal of Engineering and Technology (IRJET)       e-ISSN: 2395-0056 
                Volume: 07 Issue: 02 | Feb 2020                   www.irjet.net                                                                    p-ISSN: 2395-0072 

 

© 2020, IRJET       |       Impact Factor value: 7.34       |       ISO 9001:2008 Certified Journal       |     Page 2521 

4. MARKET SURVEY  
 
A healthcare resource and patient management system based 
on real-time data capture and intelligent decision-making 
Author(s): Musa, A. Lancashire Bus. Sch., Univ. of Central 
Lancashire, Preston, UK Yusuf, Y, Meckel.M. Systems and 
Informatics (ICSAI), 2012 International Conference 

One of the major challenges existing healthcare management 
systems face is around operational efficiency and wait times 
between different processes, departments and persons. This 
paper highlights such limitations of existing systems and 
proposes a software which will overcome all these problems. 

”Study on information system of health care services 
management in hospital” Author(s): Daiping Hu, Antai Sch. of 
Manage., Shanghai Jiaotong Univ., China Weiguo Xu ; 
Huizhang Shen ; Mengyu Li. Services Systems and Services 
Management, 2005. Proceedings of ICSSSM ’05. 2005 
International Conference This paper reviews the HIS 
(Hospital Information Systems) which are widely used in 
many hospitals in China mainly to provide easier and faster 
way for daily medical tasks /activities with a GUI And 
provides for overcoming some of the limitations of HIS eg. 
HIS aims. 

5. ARCHITECTURE 
 
DFD Level 1 is shown below: 
 

 
 
As shown above the system is divided into three Modules, 

• Admin can add doctors, receptionist, can view patients, 
admin can also change his/her password, can update his/her 
profile. 

• Doctors can add/delete patients, update his/her profile, and 
can add patient medical history, change password of his/her 
account, doctors can also reset his/her password. 

• Receptionist can add/delete patients, update his/her 
profile, change password of his/her account, receptionist can 
also reset his/her password.  

 

 

6. WORKING 
 
The Timeline chart given below shows the working of the 
System. 

 
Our task acquaints the arrangement with every one of the 
issues looked by the present manual framework by giving a 
robotized emergency clinic the board framework to keep 
record of patients, specialists and secretary by sparing time, 
exertion and takes out preoccupation and unsettling 
influence.  

Likewise, a mechanized framework would be progressively 
dependable and would give all the more better outcome 
which would be precise and with no human based blunder.  

The following improvement is, we will create online 
administrations. That mean, if tolerant have any issues he can 
send his concern to the specialist through web from his home 
then doctor will send answer to him. 

7. CONCLUSIONS 
 
Since we are entering subtleties of the patients electronically 
in the "Medical clinic Management System", information will 
be verified. Utilizing this application, we can recover the 
patient's history with a single tick.  

In this way preparing data will be quicker. It ensures exact 
maintenance of Patient subtleties. It effectively decreases the 
accounting undertaking and therefore lessens the human 
exertion and speeds up. 
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